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February 23,2011 
Notice 


There will be a meeting of the Technology Committee of the Board of Commissioners of Cook 
County on Monday, February 28, 2011 at the hour of 11:30 A.M. in the Board Room, Room 
569, County Building, 118 North Clark Street, Chicago, Illinois to consider the following; 

310757 MICROSOFT PROFESSIONAL SUPPORT (PROPOSED CONTRACT). 

Transmitting a Communication dated December 28, 2010 from Greg Wass, Chief 
Information Officer, Bureau of Technology: 

requesting authorization for the Purchasing Agent to enter into a contract with 
MICROSOFT PROFESSIONAL SUPPORT, Dallas, Texas, for integration and 
enhancement services to core Microsoft software infrastructure for Cook County. 

Reason: Services are needed to establish a Microsoft development, test and 
production environment. This integration will enhance Cook County's 
core computer foundation and integrate previously installed software 
systems such as Exchange, Microsoft SharePoint, System Center 
Configuration Manager, and various application systems throughout 
Cook County. This enhancement will allow for the configuration of 
Unified Messaging and the creation of workflow processes and self 
service portals that will generate process efficiencies. 

Estimated Fiscal Impact: $1,000,000.00. Contract period: February 1, 2011 
through January 31,2014. (717/023-441 Account). Requisition No. 10230002. 

This item was included in the 2010 Capital Equipment Program approved by the 
Board of Commissioners on November 19, 2009. 

Vendor has met the Minority and Women Business Enterprise Ordinance. 

*Referred to the Committee on Technology on 01-19-11. 


Primed on Recycled Paper 
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310951 CLERK OF THE CIRCUIT COURT, Dorothy Brown, transmitting a Communication, 
dated January 6, 2011: 

requesting authorization to accept a grant award in the amount of $129,600.00 from 
the Illinois Criminal Justice Information Authority (ICJIA). The funds will be used to 
improve disposition reporting to Illinois State Police. This grant requires a cash 
match or an in-kind match of a minimum of 20 percent to provide for the additional 
funds for providing an overail method or system of correcting the rejected postings 
from the lilinois State Police's Criminal History Record Information (CHRI) system. 

As the Clerk of the Circuit Court (CCC) lacks an overall method or system of 
correcting the rejected postings from the Illinois State Police’s CHRI system, CCC 
is proposing to build an application that will process the rejected dispositions that 
did not post to CHRi, provide a user interface to allow for updates to the information 
contained in the Cierk’s disposition reporting, and to transmit that information so 
that it successfuiiy posts to CHRi. This solution will specifically provide for: 

Automating the interface of records that are pushed back to CCC for 
correction and resubmission to ISP’s system for updating to CHRI; and 

Implementing improved data capture procedures (technical and operational) 
that would facilitate compiete arrest reporting, research missing dispositions 
and information for reporting to ISP’s system; and 

Reengineering business processes that are impacted by the new application 
build; and 

Examining and improving data collection at critical points throughout the 
justice process; and 

Establishing more effective accuracy and information quality and auditable 
controls; and 

Reducing the backlog of missing disposition or related information. 

Additionally, the solution will have to examine the collection points of information 
coming into the Circuit Court. There may be opportunities for improvements in 
receiving criticai data through an electronic exchange as opposed to many of 
manual entry points that exist today. Lastly, CCC will also add stakeholders to the 
project as necessary, especially as it relates to agencies that are identified through 
the data collection and exchange points, where improvements can be made in 
ensuring accurate and complete information at its point of origin. Justice XML 
standards will be used as appropriate. 

Estimated Fiscai Impact: $32,400.00. (528-818 Account). Grant Award: 
$129,600.00. Funding period: January 1,2011 through March 31,2012. 

Sufficient funds are available in the Circuit Court Automation Fund. 
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The Budget Department has received all requisite documents and determined the 
fiscal impact on Cook County, if any. 

*Referred to the Committee on Technology on 02-01-11. 

311140 PRO-WEST & ASSOCIATES, INC. (PROPOSED CONTRACT). Transmitting a 
Communication, dated January 26, 2011 from Greg Wass, Chief Information 
Officer, Bureau of Technology: 

requesting authorization for the Purchasing Agent to enter into a contract with PRO¬ 
WEST & ASSOCIATES, INC., Walker, Minnesota, for application development and 
automation of data that will coordinate business work flow primarily between the 
offices of the Department of Building and Zoning and the Zoning Board of Appeals. 

Reason: The objective of this project is to streamline workflows between Building 
& Zoning and the Zoning Board of Appeals. This project will automate 
the process for handling requests for zoning changes and permits, 
inventory of existing municipal zoning ordinances, creation of a web- 
based application for municipalities to report zoning changes, and the 
development of a countywide zoning permit application that is integrated 
into the County’s enterprise GIS environment. Based on an RFP for the 
selection of a vendor to develop a zoning workflow management 
application and related services, award is being recommended based on 
ProWest's technical solution, expertise and ability to meet all of the 
County’s specifications. 

Estimated Fiscalimpact: $657,112.00. Contract period: March 1, 2011 through 
July 31, 2012. (717/545-579 Account). Requisition No. 15450002. 

Vendor has met the Minority and Women Business Enterprise Ordinance. 

*Referred to the Committee on Technology on 02-15-11. 

311141 SECURUS TECHNOLOGIES, INC. (PROPOSED CONTRACT AMENDMENT). 

Transmitting a Communication, dated January 26, 2011 from Greg Wass, Chief 
Information Officer, Bureau of Technology: 

requesting authorization for the Purchasing Agent to amend Contract No. 08-45- 
256 with SECURUS TECHNOLOGIES, INC., Dallas, Texas, for the Coinless 
Inmate & Public Pay Telephone Equipment and Services by adding coinless 
telephone equipment and services to the Juvenile Detention Center facilities, create 
inmate debit accounts, and implement a simplified rate structure. 

Reason: Juvenile Facility Project - Securus will provide the 
equipment/Applications in connection with the Secure Call Platform 
(SCP) services needed to support the required number and type of 
phones and other components and storage. Inmate Debit Accounts - 
Upon the successful implementation of Voice Biometrics, it is the 
County’s intent to install Debit accounts. This allows the inmates to call 
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anyone and provides inmates the option of immediately paying for and 
making cails. Secure pins will be provide for easy investigation of calls 
and complaints, it enhances reporting capabilities and reduces 
administrative costs. Simplified Rates - rates at Cook County today 
are based on AT&T rates that were previously in place. The current 
structure is extremely complicated for inmates and their families. A 
simplified rate plan will reduce complaints, reduce fraud, eliminates the 
need to use illegal remote call forwarding services and increase County 
revenues by an estimated $623,000.00 annually. 


Estimated Fiscal Impact: None. Contract period: December 1, 2007 through 
November 30, 2012. 

*Referred to the Committee on Technology on 02-15-11. 
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